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CUSTOMER/SUPPLIER REGISTRATION FORM 

To be sent, completed and signed, to the fax number ++39 039 2024015 or by e-mail to ordini@steelband.it 

Dear Customer/Supplier, please fill out the form below in order to allow us the correctly enter or modify your data and 
proceed to issue in according documents regularly, with reference to UE 2016/679 (GDPR) regarding personal data 
protection.  
In case of missing data, we will not be able to proceed with your requests. 
We thank you for your kind cooperation and we are at your disposal for any further information of clarification  

Company Name: _________________________________________________________________________________  

Registered office address _________________________________________         Postal Code: __________________  

City: ________________________________ISO STATE:________________            District: _____________________  

Shipping goods address   ________________________________________           Postal Code __________________  

City: _________________________________ISO STATE:________________            District: _____________________  

VAT number: _______________________________            Fiscal code: _____________________________________  

Telephone: _________________________________           FAX: ___________________________________________  

E-Mail: _____________________________________          WEB:_______________________________________  

Order Reference: _________________________________    E-mail:_______________________________________ 

Administration Reference: __________________________    E-mail: _______________________________________ 

TRANSPORT (tick box according to choice) 

Nori courier with added the shipment cost   Ex works with your courier  

BANK ACCOUNT DETAILS: 

IBAN:_______________________________________________________________________________________ 

BIC/SWIFT:___________________________________________________________________________________  

PRIVACY REF. ART. 13 D.lgs 30.06.2003 n.196 and ART.13 UE n. 2016/679 (GDPR) regarding the protection of  

personal data 

We inform you that the data collected will be processed for the purposes indicated in the attached information that you 
declare to have received by signing this form. As specified in the information, at any time the interested part has the 
right to object to the processing of his personal data. 

 
 

Stamp and signature    ___________________________________                  Date, __________________________ 
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International policies and terms 
 

INTRODUCTION: For all the products depicted and described in our catalogues and in our pricelists any variation can 
be changed without notice and obligation of communication. The images included in our catalogues or in our price lists 
or on our website are indicative only. 
ORDERS: All orders received, whether direct or indirect, shall have our approval and can not be revoked in the event of 
our acceptance. Orders are dispatched within the limits of availability under the terms of the agreed date of delivery 
which are in any case not binding. We reserve the right, unless otherwise provided, to communicate any changes to 
delivery delay and process orders with partial dispatches. We can not accept any cancellation of order for special 
products or items not in our price list in force, even if the delivery was delayed. 
DELIVERY TERM: Ex Works Monza. Freight charges: none if transport is made by customer, to be added on invoice if 
done with our forwarder. 
PRICES: Prices are ex Works (our standard packing included), and not binding but indicative as they have sudden 
changes due to increases in raw material. Unless written different, will be valid only those in effect at the time of 
shipment. All prices are VAT excluded. The rules shown on the orders of the customer different from our general 
conditions of sale, prices, discounts and other records shown are not valid. 
PAYMENTS: Payments may only be made as stated on our invoice. Shall not be rounded with arbitrary deductions and 
shall respect the amount indicated in our invoices. Delay in payments due to any reason, are subject to bank interest 
under the terms of the law about the default interest for late payments and other expenses incurred as a result of 
outstanding or protect our credit. In addition, in the event of suspension of payments by the customer, for any reason, 
we have the right to cancel the fulfillment of supply commitments still existed. Any disputes about the quality of the 
goods, delivery or otherwise, shall not constitute a valid element to disrupt or delay the payment terms in accordance 
with the deadline stated on the invoice. All materials supplied remain our property until fully paid. 
SHIPPING: The goods should travel at the sole risk of the customer, even if shipped prepaid or via carrier selected by 
us. In no event we shall not accept claims for non-delivery by the carrier, for lack of material or for any other reason, 
such as loss, theft etc.,  which must be addressed exclusively to the carrier on which it falls all responsibilities. The 
receiver of the goods it’s required to verify the material at arrival, indicating any reservations for shortages, damages 
or other differences on the receipt document of forwarder. Our responsibility ceases upon collection of the goods by 
the carrier or consignee. 
RETURNS: we must first authorize any return before dispatching it. Should be made only DDP Monza and accompanied 
by a shipping document indicating the number of our delivery note and the invoice with which the supply was made 
and the relevant technical details of the alleged problem. The material authorized to be returned must be packed in 
original packaging and of course be in good condition. Will not be taken into account returned goods when return date 
is dated later than six months from date of our invoice. 
COMPLAINTS: All complaints concerning product defects must be reported in writing immediately and in any case no 
later than eight days from receipt of the goods by holding the goods available for our verification. After this time we 
do not accept complaints and the invoice shall be considered accepted. Shortages, damages, etc. during transport 
must be reported exclusively incurred on receipt of the goods to the carrier on which it falls all responsibilities. Our 
responsibility ceases upon collection of the goods by the carrier. 
JURISDICTION: For any dispute, the only jurisdiction is the court of Monza, Italy. 
NOTES: Minimum order is € 150.00 per order. In the case of lower orders we charge € 10 for administrative expenses. 
The minimum package for the blades with width up to 13 mm is 10 pieces each. We do not make weld service for 
carbon blades up to 13 mm included. We could make weld for big orders with not standard delivery time.  
 

Stamp and signature    ___________________________________                  Date, __________________________ 


